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 M E M O R A N D U M  

TO:  MAYOR AND CITY COUNCIL 

FROM:  ERIC KING 

SUBJECT: WEEKLY REPORT 

DATE:  DECEMBER 21, 2018 

 

 
Upcoming City Council meetings and other events 

 January 2, Biennial Meeting at 7:00 p.m., at City Hall in the Council Chambers 

 January 8, Special Meeting, at 5:00 p.m., at City Hall in the Council Chambers 

 January 14, Council Interviews at 5:00 p.m. at City Hall in the Council Chambers 

 January 16, Council Listening Session at 3:00 p.m., regular meeting at 7:00 p.m. at 
City Hall in the Council Chambers 

 February 4 and 5, Council Goal Setting, times TBA 

 February 6, work session at 5:00 p.m., regular meeting at 7:00 p.m. at City hall in the 
Council Chambers 

 
Climate Action Steering Committee 
The Climate Action Steering Committee (CASC) is comprised of 13 private citizens, 
including two youth. This video gives you a look in to CASC, a committee dedicated to 
helping create a Climate Action Plan for the City of Bend. 
 
Police Update 
Attached is the summary of calls for service the Police has received year to date. The 
summary shows officer initiated calls continue to rise and are currently 29% above last 
year at this time. The ability to be proactive is likely related to the slight decrease in non-
emergency calls for service. The emergency calls for service continue to be manageable 
at a 2.5% increase, which has been rising slightly. 
 
It is great to see the mental health and suicidal subject calls are down 3% over last year-
to-date, again supporting the pro-active approach with the Crisis Response Team (CRT) 
and patrol officers having trained in Crisis Intervention.  
 
Stormwater Quality Annual Report 
As you know, the Utility Department is responsible for the management of public 
stormwater, water, and wastewater systems in the City of Bend. One of the regulatory 
requirements is an annual DEQ Material Recovery and Waste Generation Summary that 
covers the City's activities during the period July 1, 2017 through June 30, 2018. A copy 
of the report is available on the City's website at: Bendoregon.gov/stormannualreport. If 
you have any questions about the report don’t hesitate to contact Stormwater Program 
Manager Wendy Edde at wedde@bendoregon.gov.  
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INFRA Grant 
USDOT released the NOFO for the 2019 iteration of the INFRA grant program today. In 
January, the City will begin working with ODOT to apply for another INFRA grant for the 
US 97 North Corridor. Trevor Sleeman, ODOT’s Federal affairs Advisor and Tribal 
Liaison, sent the following reminders on the basics of the program: 

 This is a competitive grant program for large freight-related projects over $100 
million in total project cost ($25 million minimum grant request)  

 10 percent of funds are set aside for projects under $100 million in total cost ($5 
million minimum grant request) 

 INFRA funds can cover up to a maximum of 60% of costs. Other federal funds 
can be used for a maximum federal contribution of 80 percent 

 Funds must be obligated by 9/20/22, project must begin “quickly” thereafter (In the 
past, this has meant 18 months. It’s not specified in this NOFO) 

 Applications are due March 4th 

 Applicants are limited to three applications 

 $200 million remains available for 2019 and 202 under the multimodal project set 
aside (maybe an opportunity for something ConnectOregon related) 

 Key program objectives are: 
o Supporting economic vitality 
o Leveraging of federal funding 
o Innovation 
o Performance and accountability 

 
Updated Recycling Guides 
Attached please find the recycling guides from Cascade Disposal and Bend Garbage 
and Recycling with an updated look. The goal of these updated guides is to show what 
items are acceptable in our local recycling program, to have a cohesive look among the 
service providers with a consistent message between the two facilities and to convey 
how simple it is to recycle. 
  
Acknowledgement  
Attached please find a letter from AT&T to Community Services Director Russ Grayson 
in appreciation for the work the Community Development Department team has done on 
the 2018 Project Reviews. 
 
BEDAB Update from Ben Hemson 
Juniper Ridge Management Advisory Board 
On Wednesday, Council discussed a resolution to re-establish the Juniper Ridge 
Management Advisory Board (JRMAB) with a revamped work plan that meets the 
recommendations put forward by BEDAB and the Juniper Ridge Working Group. The 
new resolution outlined the following responsibilities for the revamped JRMAB over the 
next 24 months: 
 

 A role in reviewing the budgets related to Juniper Ridge Land Sales and the 
Juniper Ridge Urban Renewal Area 

 Reviewing the existing agreements involving Juniper Ridge 

 Developing a proposed vision, framework plan, and land disposition strategy for 
Juniper Ridge to be presented to Council for adoption 

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.federalregister.gov%2Fdocuments%2F2018%2F12%2F21%2F2018-27695%2Fnotice-of-funding-opportunity-for-the-department-of-transportations-nationally-significant-freight&data=02%7C01%7Ceking%40bendoregon.gov%7C9a72a3043d8340e63cc508d667777fcb%7C1c15334815ef4708aebf1e25e57dc400%7C0%7C0%7C636810162014504763&sdata=b%2Bm95EpT6hJzYH2%2FuODHiJbU6EgETK7SN318IHQsj4g%3D&reserved=0
http://bend.granicus.com/MetaViewer.php?view_id=9&clip_id=484&meta_id=28362
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 Creating an in-depth plan for the continued development of Juniper Ridge, 
including a subdivision plan to coincide with the construction timeline for the North 
Interceptor. 

 
Council discussion focused on a request by the Boyd Acres Neighborhood Association to 
have a seat or recognition relating to JRMAB participation. Ultimately, Councilors 
approved an amendment stating that one seat should be reserved for a Boyd Acres 
resident with expertise that relates to the successful development of Juniper Ridge. This 
expertise includes land development, real estate, business, finance, etc. and is called out 
as a requirement for all applicants. 
 
The amended resolution passed 6-1, we’ll get to work on the application process early in 
2019. Thanks to those of you that devoted significant time over the past 14 months to 
pull this together, especially the members of the Juniper Ridge Working Group who met 
numerous times to develop the initial recommendations brought forward by BEDAB: 
Erich Schultz, Kirk Schueler, Katie Tank, Katie Anderson, Katy Brooks, Kip Barrett, Craig 
Chenoweth, and Ron Ross. 
 
New Air Service! 
In case you missed it, earlier this week Redmond Airport announced a new seasonal 
flight to Chicago on United Airlines beginning in June. This will be the farthest east flight 
from Redmond, opens up a major new hub for the region, and is a real coup for the 
Central Oregon Air Service Team (COAST).  
 
I participated in Redmond Airport Master Plan meetings earlier this year, their consultant 
team called out COAST a number of times for their proactive approach to securing air 
service, including sending delegations to the headquarters of major airlines to pitch 
Redmond as a destination. Apparently, most regions wait for airlines to show an interest 
rather than seeking out new connections; Redmond’s expanding flight schedule shows 
that COAST’s efforts are paying off. 
 
Roger Lee with EDCO and Kevney Dugan with Visit Bend both serve on COAST, you’ll 
have a chance to hear more about their efforts at a future BEDAB meeting. 
 
No Advocacy Meeting This Month 
A reminder that the Advocacy Subcommittee won’t meet this month, the group will 
reconvene at noon on Monday, January 28th.  
 
 
Attachments 
Council Schedule 
Police CFS 
Deschutes County DEQ Summary 
Recycling Guides 
AT&T Letter 

https://www.bendbulletin.com/localstate/6785305-151/direct-flights-to-chicago-coming-to-redmond-airport
https://www.bendbulletin.com/localstate/6785305-151/direct-flights-to-chicago-coming-to-redmond-airport
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Date City Council / BURA Schedule Agenda Material 
Due Dates 

(Legal/Finance) 
Final 

January 2 Biennial Meeting, 7 p.m. 

 Oath of Office for Mayor and Councilors 

 Selection of Mayor Pro Tem 

 Declare Council Vacancy 

NA 

January 8 Special Meeting, 5 p.m. 

 Review Council applications to select candidates to 
interview 

 

January 14 City Council Interviews, 5 p.m.  

January 16 Council Listening Session, 3 p.m. Goal Setting Prep 
 
Work Session, 5 p.m. 

 Community Survey Results (January 2019) 

 Chamber of Commerce Growth Survey 

 Legislative Priorities (move to goal setting?) 
 
Regular Meeting, 7 p.m. 

 Drake lift Station design contract 

 North interceptor early work 

 Easement Acquisition Services related to the North 
Interceptor 

 Neff & Purcell Design contract 

 Residential parking permits (follow-up to 12/5 hearing) 

 Initiate right of way vacation (Purcell Landing) 

 Contract amendment to include final design for the Solids 
Handling Project 

 

January 8 
(Jan. 2) 

February 4  
and 5 

Council Goal Setting (Monday evening, all day Tuesday)  

February 6 Work Session 

 Council Schedule Requests 
o Bike Lane Protection Ordinance (Councilor 

Campbell) 

 Fire risk and mitigation plan 
 
Regular Meeting 

 Authorize an exemption from the low bid requirement and 
use of a competitive proposal method for construction of 

January 29 
(Jan. 23) 
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the Solids Handling improvements 

 Public hearing on right of way vacation (Purcell Landing) 
 

February 20 Work Session 
 
Regular Meeting 
 

February 6 
(Feb. 12) 

 

Work Session future topics to be scheduled 

 Quarterly Council- Board/Commission check-ins (2nd meeting January, April, July, October) 

 Town Gown Committee Discussion (Jon) 

 Opportunity Zones 

 BURA scope of work for Feasibility Study (January) 

 Airport Master Plan kick off (2019) 

 Mural Sign Code (2019) 

 2019 Legislative Priorities to the Council agenda schedule- TBD 

 Follow-up on Galveston 

 Parks IGA and SDCs (before March) 

 Phase 2 Ameresco contract 

 TID and Tumalo Creek Update 

 BEDAB Strategic Plan 

 ODOT IGA for 3rd Street (Empire to Greenwood) 

 Collective bargaining (February) 

 Sidewalk exemption criteria 

 Restaurant parking requirements (as part of Code update) 
 

Regular Agenda future topics to be scheduled 

 Public hearing on vacation of Glenwood & Alden 

 DEQ loan amendment(s) 

 Gateway North Master Plan, Zone Change and TSP amendment PZ 16-0333 

 Franchise agreement with a new telecommunications provider 

 LEAP City View implementation project housekeeping code changes 

 Pacific Power Franchise Agreement 

 Update/check in presentation on the Southeast Area Plan (March 6) 

 Pump Station Decommissioning 
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Wasteshed: Deschutes

Material Tons2015 Tons2016 Tons2017 Comments

Aluminum 567.479         626.603         800.034         

Animal Waste/grease 443.432         502.508         198.490         

Antifreeze 158.881         151.808         164.738         

Cardboard/Kraft 13,227.655    13,336.594    15,022.563    

Composite Plastic 3.100             2.800             4.350             

Electronics 1,139.714      1,063.899      950.623         

Fluorescent Lamps 0.682             2.614             9.702             

Food Waste 789.992         818.553         719.926         

Glass Containers 6,617.693      6,681.482      7,119.474      

Gypsum Wallboard 1.000             1.200             2.400             

Household Haz Waste 227.460         263.930         228.650         

Lead Acid Batteries 922.923         1,086.509      1,178.203      

Mercury -                 -                 0.072             

Mixed Batteries 1.491             1.193             1.929             

Paint 280.016         180.034         191.177         

Paper Fiber 10,164.646    9,380.249      9,498.538      

Plastic Film 196.185         231.202         227.739         

Plastic Other 129.591         172.064         110.160         

Rigid Plastic Cont. 943.022         1,040.099      1,165.622      

Roofing - Asphalt 2.500             2.400             3.750             

Scrap Metal - Other 12,112.877    7,724.188      13,261.061    

Solvents 2.296             1.979             1.690             

Textiles 1.010             -                 -                 

Tinned Cans 317.071         327.350         326.399         

Tires 1,040.452      632.839         370.028         

Used Motor Oil 1,454.998      2,483.522      2,422.282      

Wood Waste 7,037.258      6,216.585      6,189.425      

Yard Debris 25,487.364    26,822.617    28,392.647    

Total Recovery      83,270.788      79,754.821      88,561.672 

2017 Disposal    182,213.621 

2017 Calculated Rate 32.7%

FINAL Recovered Materials, Last Three Years



Memo 
To: Director Garrett 
From: ODOT Government Relations 
Re: 2017-18 INFRA Grant Debriefing Sessions 
Date: August 2, 2018 

 
On Tuesday July 31st, 2018, ODOT government relations participated in an INFRA grant debriefing 
session with Paul Baumer from the Office of Policy in the Office of the Secretary of Transportation. Both 
of ODOT’s 2017 INFRA applications were debriefed (I-205 Abernethy Bridge and US 97 Bend North 
Corridor). Participants included the Region 1 project team, Region 4 project team, the City of Bend, 
Deschutes County, the Bend MPO, and Congressman Walden’s office. 
 

Background: 
 

Mr. Baumer walked us through the basic requirements of the INFRA program as well as some statistics 
about the 2017-18 funding round. First, he noted that there was $1.5 billion in funding available. USDOT 
received 234 applications totaling $12.3 billion in requests. Small project funding was significantly more 
competitive than large project funding due to the small amount of funding available. 
 
The basic selection criteria of the program changed significantly from the Obama Administration’s 
FASTLANE program to the Trump Administration’s INFRA program. Mr. Baumer walked us through those 
new criteria: 
 

1. Supporting Economic Vitality at the National or Regional Level 
In order to evaluate this criterion, applicants are required to complete a benefit cost analysis 
(BCA). Applicants are encouraged to provide their BCA data and calculations to USDOT so the 
methodology and assumptions can be reviewed. USDOT economists make changes to these data 
and calculations where they see fit and calculate their own benefit cost ratio (BCR). Projects are 
assigned a BCR rating and sorted into three categories: 3.0+; 1.5 to 3.0; 1.0 to 1.5; and less than 
1.0.  
 

2. Leveraging of Federal Funding 
This criterion evaluates whether the application maximizes the non-federal share, whether 
private funds contribute to project costs, and whether there is a plan in place for funding 
ongoing maintenance of the facility with non-federal dollars after construction is complete. 
 

3. Innovative Approaches to Improve Safety and Expedite Project Delivery 
a. Environmental Review: This has to do with permitting and whether the project 

proposes anything innovative regarding federal environmental review/permitting. 
b. Special Experimental Authorities: Does the project make use of SEP 14 or SEP 15 

waivers to allow for alternative procurement methods? 
c. Safety and Technology: Are innovative designs and cutting edge technologies (think 

connected and automated vehicles) used to improve the safety of the project?  
 

4. Performance and Accountability: 



This year’s NOFO included language that gave credit to projects that proposed splitting INFRA 
funding into increments and conditioning the receipt of those INFRA increments on successful 
completion of project phases or other accountability benchmarks. 
 

5. Project Readiness 
When USDOT evaluates projects for readiness, the review team assigns each project a risk rating 
of low, medium, or high. INFRA funds were required to be obligated within three years or 
award, and construction was required to commence within 18 months of obligation.  

 
After providing us with this basic background, Mr. Baumer then walked us through how each of ODOT’s 
two INFRA applications measured up to the criteria: 
 

Interstate 205 Abernethy Bridge: A Resilient Future 
 

1. Supporting Economic Vitality at the National and Regional Level 
ODOT’s calculated benefit cost ration was __. USDOT’s calculated benefit cost ratio was 1.03. 
The USDOT economic review team made several adjustments to the ODOT benefit cost analysis 
(BCA). For example, although ODOT attempted to separate from this application the $80 million 
seismic retrofit of the Abernethy Bridge, USDOT economists included it in their reworked BCA 
because they wanted to know the full costs of the project in their own analysis. Additionally, a 
number of other factors were used in ODOT’s BCA that are no longer recommended in the 
INFRA BCA guidance. For example, ODOT’s BCA took into account reductions in greenhouse gas 
emissions and reductions in US petroleum imports. These factors were important in determining 
benefit cost ratios for the FASTLANE program under the Obama Administration, but under the 
Trump Administration, these figures are no longer to be considered per the BCA guidance. This 
error was a function of ODOT economists using outdated guidance as well as the Trump 
Administration’s late release of new BCA guidance for the reworked INFRA program. 
 

2. Leveraging of Federal Funding  
At 36.4 percent non-federal revenue, this application received a medium rating on leveraging. 
The application received positive marks for ODOT’s examination of pricing or tolling a portion of 
the project. The HB 2017 investments were also a positive. However, this application identified 
no private funding and included no discussion of alternative procurement methodologies. 
 

3. Innovative Approaches to Improve Safety and Expedite Project Delivery 
a. Environmental Review: Medium rating 
b. Special Experimental Authorities: N/A 
c. Safety and Technology: Medium rating. ITS elements a positive 

 
4. Performance and Accountability 

N/A. ODOT did not elect to condition funding increments upon completion of other phases or 
elements.  

 
5. Other Comments 

a. Project Readiness 
This project was given a risk rating of “High” on project readiness. Reviewers felt there 
was a possibility this project could trigger an Environmental Assessment despite ODOT’s 



assurances that a Categorical Exclusion would be most appropriate. Other potential risks 
identified by the review team included: Scope expansion, lack of community support, 
some unsettled funding elements, in-water work risks, and an incomplete NEPA process. 

 
b. Preliminary Engineering: The INFRA program requires that proposed projects be based 

on the results of preliminary engineering (PE). USDOT felt the application was unclear as 
to this project’s PE status. Mr. Baumer noted the application stated PE would be 
completed as a part of Phase 1 of the project, but that it wasn’t clear whether it was 
complete or currently underway. Mr. Baumer noted that PE must be complete or at 
least substantially complete to the point that it can inform the project.  
 

c. Construction Schedule: Per the notice of funding opportunity, INFRA projects were 
required to obligate funds within three years of award and that construction must 
commence within 18 months of obligation. ODOT’s proposed schedule made use of 
nearly all 18 month. The review team felt that this schedule, coupled with the high risk 
project readiness rating, was simply too tight and left too little room for error. 

 
 

US 97 Bend North Corridor 
 

1. Supporting Economic Vitality at the National and Regional Level 
ODOT’s calculated benefit cost ratio for this project was 34.9. USDOT’s calculated benefit cost 
ratio was only slightly above 1.0. USDOT made a number of adjustments to ODOT’s BCA. These 
included the addition of previously incurred costs, more conservative travel time savings figures, 
a lower crash reduction factor, and a reduction in the figures total vehicles per hour at the rail 
road crossing. Additionally, USDOT economists uncovered an error in how ODOT calculated daily 
travel time savings. 
 

2. Leveraging of Federal Funding  
At 50 percent non-federal funding, this application received a high rating on leveraging. 
Positives contributing to this rating included the contribution of private funds to the project as 
well as HB 2017 funds.  
 

3. Innovative Approaches to Improve Safety and Expedite Project Delivery 
a. Environmental Review: N/A 
b. Special Experimental Authorities: N/A 
c. Safety and Technology: High rating. This was due to the project’s ATM elements as well 

as the use of an alternative intersection design. 
 

4. Performance and Accountability 
This application received a rating of “High” on performance an accountability. This was due to 
the fact that ODOT proposed conditioning funding increments on successfully meeting 
accountability benchmarks throughout the project. 

 
6. Other Comments 



a. Project Readiness: Risk rating: Moderate. USDOT had some concern that by relying on 
an EIS and ROD from 2014, the project could be slowed down by having to reevaluate 
the environmental documents.  

b. Preliminary Engineering: 
c. Construction Schedule: 

 

ODOT Government Relations Analysis: 
 
I-205 Abernethy Bridge 
It was clear that this project was not a favorite of the review teams. It was not forwarded to the 
Secretary for consideration. As it stands today, it is likely that this project is still not a good candidate for 
funding. The preliminary engineering is not complete, the construction schedule likely has not changed 
significantly, USDOT’s environmental concerns likely will not have been assuaged, and perhaps most 
importantly, this project may even be viewed as more risky today because of the local land use issues in 
West Linn.  
 
That does not mean all is lost for this project. Depending on when the 2019 INFRA grant period opens 
and closes, a number of these issues may have been resolved. If the grant period is open past Election 
Day, the West Linn land use issues may have been addressed, and the PE may have been completed. 
Additionally, ODOT may also be able to make more solid commitments regarding tolling the bridge – 
which will, of course, score highly with this administration.  
 
There are also political reasons for submitting this application – reasons which are unlikely to change 
over the next few years. If we continue to submit this project for funding, we should be clear eyed about 
the challenges we are up against. 
 
US 97: Bend North Corridor 
This project, on the other hand, was rather successful for a first year submission. It was rated highly 
across many categories, it is located in a politically favorable congressional district, and it includes the 
oh-so-important private dollars. Ultimately, this project was forwarded to the Secretary for 
consideration. There are a number of things that can be cleaned up with this application – starting with 
seriously deficient BCA. For the most part, these deficiencies can be address and the application can be 
strengthened. It also helps to have solid political support from Congressman Walden on this effort: He 
called the Secretary when funding decision were being made for this round, and his staff were present 
for this debrief. For these reasons, it is clear that this project should be at the top of ODOT’s list of INFRA 
projects for 2019.  



RECYCLING TIPS

PAPER
• magazines, junk mail,  

catalogs, phone books
• paper, paper bags, mixed paper,  

envelopes, shredded strips of paper  
(NO CONFETTI)

• newspaper (anything that comes  
in the newspaper), wrapping paper  
(NO FOIL OR RIBBON)

• flattened corrugated cardboard  
(NO WAXED CARDBOARD  
OR FROZEN FOOD BOXES)

• cereal, cracker, soda & beer 
cartons, paper egg cartons, 
paper towel tubes 

Blue Roll Cart
HOUSEHOLD RECYCLABLES

PLASTIC
• plastic bottles, tubs (6 oz or larger)
• rigid plastic containers (such as  

yogurt and margarine tubs)
• rigid plastic plant pots (4” or larger)
• plastic buckets (5 gal or less)
• plastic milk jugs

TIN & 
ALUMINUM
• cans, labels okay
• foil, pie tins & trays
• beverage cans

GLASS
• clear, colored glass  

bottles & jars only
• use only the small  

glass bin 

MOTOR OIL
• Pour into a leak- 

proof, unbreakable, 
container (1 gal  max.)  
with screw top lid.

• Clearly label outside  
“motor oil” 

• Place outside of and  
next to small glass bin

• PLASTIC BAGS are not recyclable at the curb.  
Please recycle at participating grocery stores.  
Visit PlasticFilmRecycling.org for more information.

• RIGID plastic clamshells, hard plastics from produce or 
bakery items are not acceptable in your Blue Roll Cart.  
Please dispose as trash.

• STYROFOAM is not recyclable. Please bag before disposing 
as trash. Most mailing services will accept clean, bagged 
Styrofoam peanuts.

• GLASS - no dishes, glasses, ceramics, lightbulbs or window 
glass. Never put glass inside the Blue Roll Cart. Rural 
customers can recycle glass at recycle depots.

REMOVE CAPS/LIDS & RINSE CLEAN

REMOVE CAPS/LIDS & RINSE CLEAN

RINSE CLEAN 
LABELS ARE OKAY Glass Bin

B endG arb age.com
(541)  382-2263

CurbsideRECYCLING 
GUIDE Bend, Oregon

Bottles or jugs used to contain motor oil, 
pesticides, herbicides or other hazardous 

WHEN IN DOUBT, LEAVE IT OUT.
CITY RECYCLE ONLY:

PRINTED ON  
RECYCLED PAPER



RECYCLING TIPS

PAPER
• magazines, junk mail,  

catalogs, phone books

• paper, paper bags, mixed paper, 
envelopes, shredded strips of paper 
(NO CONFETTI)

• newspaper (anything that comes  
in the newspaper), wrapping paper  
(NO FOIL OR RIBBON)

• flattened corrugated cardboard  
(NO WAXED CARDBOARD  
OR FROZEN FOOD BOXES)

• cereal, cracker, soda & beer 
cartons, paper egg cartons, 
paper towel tubes 

Blue Roll Cart
HOUSEHOLD RECYCLABLES

PLASTIC
• plastic bottles, tubs (6 oz or larger)

• rigid plastic containers (such as  
yogurt and margarine tubs)

• rigid plastic plant pots (4” or larger)

• plastic buckets (5 gal or less)

• plastic milk jugs 

TIN & 
ALUMINUM
• cans (attached lids), labels okay
• foil, pie tins & trays
• beverage cans

GLASS
• clear, colored glass  

bottles & jars only
• use only the small  

glass bin 

MOTOR OIL
• Pour into a leak- 

proof, unbreakable, 
container (1 gal  max.)  
with screw top lid.

• Clearly label outside 
“motor oil” 

• Place outside of and  
next to small glass bin

• PLASTIC BAGS are not recyclable at the curb.  
Please recycle at participating grocery stores.  
Visit PlasticFilmRecycling.org for more information.

• RIGID plastic clamshells, hard plastics from produce or 
bakery items are not acceptable in your recycle.  
Please dispose as trash.

• STYROFOAM is not recyclable. Please bag before 
disposing as trash. Most mailing services will accept  
clean, bagged Styrofoam peanuts.

• GLASS - no dishes, glasses, ceramics or window glass. 
Never put glass inside the Blue Roll Cart. Rural customers 
can recycle glass at recycle depots.

REMOVE CAPS/LIDS & RINSE CLEAN

REMOVE CAPS/LIDS & RINSE CLEAN

RINSE CLEAN 
LABELS ARE OKAY Glass Bin

(541) 382-6660 
cust2012@wasteconnections.com

CurbsideRECYCLING 
GUIDE Bend, Oregon

Bottles or jugs used to contain 
motor oil, pesticides, herbicides 
or other hazardous materials 
CANNOT BE RECYCLED.

CA S CAD E D I S P O S A L .COM Please note that contaminated recycling may 
generate trash or contamination charges.

WHEN IN DOUBT, LEAVE IT OUT.
CITY RECYCLE ONLY:



 

 

December 11, 2018 
 
City of Bend Community Development 
Russ Grayson, Community Services Director 
710 NW Wall Street 
Bend, OR 97709 
 
VIA EMAIL AND FIRST CLASS MAIL 
 
RE:   Appreciation to Staff for AT&T Project Reviews 
 
Dear Director Grayson: 
 
This holiday season, AT&T extends its appreciation to the City of Bend for its continued 
reasonable and predictable processing of permits so that the citizens, visitors, business 
community, and emergency responders of Bend can enjoy the numerous benefits of 
wireless service.  City of Bend’s efforts to streamline and facilitate a well-managed 
development process are vital to the community.    
 
AT&T understands that the greatest assets in any successful organization are the 
individuals.   This year, AT&T expressly acknowledges the contribution of Aaron Henson, 
Billy Staten, and Amy Barnes for providing excellent customer service.  AT&T’s permit team 
nominated these individuals for their exemplary commitment to the highest level of 
professionalism, including their responsiveness and guidance during the permit review 
process. 
 
On behalf of the entire team at AT&T, thank you for your commitment to excellent service 
in 2018.  We look forward to continuing to work with your department in the New Year. 
  
Sincerely, 
 
 
 
Rich Roche 
Director, Oregon 
AT&T External Affairs 
 
CC:  Casey Roats, Mayor  

Susy Munson, Assistant to City Manager  
Mary Winters, City Attorney 
Bend City Council 
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